
Results of scoping research on the impact of 
publicity appeals in missing children cases

Once missing,
never forgotten?

https://twitter.com/MissingChildEU


Common use: publicity appeals



Kendra, 17, UKJakub, 8, Poland

Case stories: the positive & negative 
of publicity appeals



1. Decision-making process
2. Running a publicity appeals campaign
3. Effectiveness
4. Impact

Study: 4 stages of publicity appeals
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2. Running an appeal
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3. Effectiveness of publicity appeals
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3. Effectiveness of publicity appeals



•

•

•

•

3. Effectiveness of publicity appeals



3. Effectiveness of publicity appeals
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”Thank you for immediately disseminating my child’s information. Without
your help, I wouldn’t know what to do. My child doesn’t know how to
read or speak.”

4. Impact of appeals upon return
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4. Impact of appeals upon return



”We are concerned because 2,5 years after my daughter’s disappearance,
whenever she searches for her name on the internet, she finds websites
where she is still mentioned. My daughter is concerned because the
profession that she chose requires a certain amount of publicity, but she
feels that the information about her disappearance exposes her in a
negative way.”
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Privacy

Way forward

Important gaps of knowledge:

•

•

> Need for further research to inform practical guidelines

Managing 
public  

resources

Right to be
forgotten

Safeguarding
missing
children
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Law 
enforcement

Hotlines

Judiciary



Thank you

Any questions?


